ANNUAL
REPORT
This Annual Report will share the latest
updates and happenings from The Arc Jackson
County.

Mission & Values

2

A Letter from the Director

3

Moving Forward

4

Program Updates

NOITIDE

2020

Staff & BOD

5-8
9

OUR MISSION
We, together with our network of members
and affiliated chapters, advocate for the rights
and full community participation of all
children and adults with intellectual and
developmental disabilities.
We envision a world in which all persons have
the support and opportunities they need for
personal development and independence,
interdependence with family and friends, and
inclusion in the community.

OUR VALUES
People First: The Arc believes that all people
with intellectual and developmental
disabilities are defined by their own strengths,
abilities and inherent value, not by their
disability.

We believe in Equity , Community ,
Self-Determination , and Diversity . We fight
against Ableism .
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FROM THE DIRECTOR
Tara Stoll
Dear Friends,
This past year has presented its share of
challenges, all of which need no explanation.
And yet, despite these trials, The Arc has not
only continued to serve in our typical capacity,
but has responded to community need as a
result of unpredictable and dire circumstances.
As Fred Rogers once said, "Look for the helpers. You will always find
people who are helping." This is what we aim to do, as we support
individuals and families battling Covid...recovering from wildfire...and
wrestling everyday life.
Covid has affected us all, and The Arc - as an organization - is no
exception. We have made some tough choices this year, including
permanently closing the thrift store, canceling Live to Dance 2020,
discontinuing Health Matters, and putting off our monthly community
dances.
But with challenge comes opportunity, and The Arc's board and staff
have been amazing at finding the silver linings! As our new Covid
Supports Program wraps around the community, we continue to serve
you with Direct Support and Future Planning Services, as well as the
Ken Wonderly Emergency Fund. And this year we have added a new
program entitled Music Matters. Please read more about these
programs on upcoming pages.
As we continue to serve you from 121 N. Central Avenue in Medford, we
are extremely proud of the work accomplished in 2020. With your help,
2021 will only bring more growth and needed support for the I/DD
Community. Please consider a tax deductible gift to help us further our
mission. You may use the envelope provided, or donate online at
www.thearcjackson.org and select "donate."
As 2021 approaches, we wish you a very Happy & Healthy Holiday
Season. Thank you for supporting us!
Tara Stoll, Executive Director
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MOVING FORWARD
Live to Dance has been rocking The Valley and
raising funds for the I/DD community for
nearly a decade. As you know, on what would
have been our 10th year, L2D was canceled.
Yep, Covid strikes again... Sadly, we have made
the difficult decision to cancel this event for
2021, as well. We must put everyone's safety
and health at the forefront. While we are
devastated, we know we will keep moving
forward - pushing ahead for you!

MORE NEWS
In June, The Arc's Board of Directors made a
tough choice and voted to close the thrift
store's doors for good. For many years, the
thrift store served our community and helped
fund other important programs. In recent
months, Covid's appearance and persistence
forced the difficult decision.
Since then, 121 N. Central Avenue has been
used for administrative offices, where staff is
working harder than ever to support the
community and serve the I/DD population.
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PROGRAM UPDATES
DIRECT SUPPORT SERVICES
The Arc's DSP Program has grown
exponentially this past year, offering direct
support services to individuals who qualify
through Developmental Disability Services. We
take pride in pairing individuals with the
perfect provider - one who will work hard to
help meet personal goals and offer the
appropriate supports.

"I love serving the community by
offering much needed support to
families and individuals with
disabilities. We are a stronger
community when we all come together."
- Michelle Hoque, DSP Manager

If you are interested in finding out more
about our DSP Program, contact Michelle at
541-779-4520.
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PROGRAM UPDATES
COVID SUPPORTS PROGRAM

The Arc's newest program is a partnership
with The Oregon Health Authority and offers
community-wide support for those directly
impacted by Covid-19. We offer wrap-around
supports, which includes assistance with
household needs and expenses. Since the
program began in July, we have served nearly
200 individuals, allowing them to remain in
isolation and quarantine.

"I am so proud of the work we are
doing. Families are affected in many
ways, and it's wonderful we can help in
such an impactful way."
- Julie Todd, CSP Relief

"It is wonderful to help our most vulnerable
community members. Seeing their smiles is
worth every minute. Covid is a beast, but we are
strong when we come together."
- Melissa Frazier, CSP Coordinator

If you are interested in finding out more
about our CSP Program, contact Melissa or
Julie at 541-414-5162.
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PROGRAM UPDATES
MUSIC MATTERS
When we can't get together in person, why not
do it online? The Arc has partnered with
professional musician, John Ingrassia, to offer
a new program...Music Matters. Recorded and
live sessions offer a great opportunity to rock
out to some favorites. John even takes
requests!

43 year old John Ingrassia has studied privately
with prominent musicians /teachers. He is
entering his 26th year of professional playing and
16th year of teaching. John has performed at top
music venues such as Infinity Music Hall, Toads
Place, Blacsk Eyed Sallys and Bridge Street Live.
John has also performed, recorded & hosted his
Rock & Roll Camp with many friends and
heavyweight musicians including Grammy award
winners and Rock and Roll Hall of Fame
members.

Visit https://thearcjackson.org/musicmatters/
to find John's videos.
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PROGRAM UPDATES
FUTURE PLANNING SERVICES

One of our newest services is Future Planning. This
process means creating a guide for a person with an
intellectual or developmental disability (I/DD) to
lead a good life as independently as possible. A plan
is important throughout all stages of life and
especially in the future after the parent or caregiver
is no longer able to provide support. A personcentered future plan should reflect the wishes of the
person with I/DD, as well as his or her parents,
siblings, extended family members and friends, and
other important people in his or her life. A Future
Plan is developed around the following categories…
Expressing wishes for the future
Deciding where to live
Financial support and independence
Job and career goals
Daily and major life decisions
Social life and daily activities

"Since becoming certified in Future Planning, I have
met and helped some amazing community
members focus on their needs and desires for the
future. It's really a dream come true!
- Riley Rouiller, Assistant to the Executive Director

If you are interested in finding out more about
Future Planning, contact Riley at
541-779-4520.
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ADMINISTRATIVE STAFF
Tara Stoll
Riley Rouiller
Michelle Hoque
Melissa Frazier
Julie Todd
Misty Smith

Executive Director
Assistant to the Executive Director
DSP Manager
CSP Coordinator
CSP Specialist & DSP Coordinator
Administrative Assistant

DIRECT SERVICE PROFESSIONALS
Beth Miller
Bonnie Ahart
Breanna Taboada
Brian Green
Brianna Lundgren
Candace Green
Daniel Aries
David Gelfand
Dorian Ruiz
Donna Ritzinger
Hillary Clark
Hunter Moore
Jake Johnston
James Copple
Jayson Collins
John Aries

Karley Roggasch
Lalenna Ferrare
Liberty Hartman
Lisa Garrett
Lisa Green
Madison Schnepp
Marilee Morgan
Michelle Kalina
Monique Avila
Pamela Adair
Serena Delgado
Sheri Cobb
Skyler Campos
Steven McMahan
Teresa Jepson
Teresa Nichols
Tyler Teem

BOARD OF GOVERNORS
Ben Kalina
Cara Carter
Charley Bolen
Michael Miller
Kris Frentzen

President
Vice President
Secretary
Treasurer
Past President

Gwyn Lema
David Shieber
Tina Miller
Stacy Fields
Kelly Henson

Director
Director
Director
Director
Self-Advocate

Physical Address: 121 N. Central Avenue, Medford
Mailing Address: P.O. Box 4455, Medford, OR 97501
541-779-4520
office@thearcjackson.org
www.thearcjackson.org
https://www.facebook.com/thearcjacksoncounty
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